Middlebelt Transport and Storage Tunnel
Oakland County Water Resources Commissioner

L ‘ idential Well Account Information -October 21, 2016 (Past and Current Well Issues)
Homeowner Information Previous Interaction Current Well Complaints Comments
Original Date Bath Water
Parcel |H (HO) Address of Well New Well MW Connection Fellow-Up Phone Awaiting Call-Back/ Contact Water Quality Only Pressure Only Quality and Referzed o Legal Well Status
Modification Contact Made
Notification Pressure
\ Still Sand/Sediment in the water. Water softener may be comprimised and . Missing kitchen sink hose. CSMto
1 s 29200 Wley . §| 29sepis 80015 2Nov-15 10/13 /206 follow-up on apppliances/filter. Be there until Tuesday, then In hospital for one week. Follow up after.
|
2 28221 Greenmeadow Circle West | 19-Nov-15 VM Left on 10/16/16 Left VM and asked If any further issues and that we will be performing testing. Left cell and desk number.
, .

INIUET:

28383 W, Greenmeadow Circle

‘ 17-Sep-15

16-Nov-15

3-Nov-15

21-Jul-16

10/13/2016

Water softener replaced, new iron filtration unit, new reverse osmosis filter and pipe cleaning on Monday 10/17/16.
Restorstion commencing on 10/14/16 with concrete slab removal. Requests test results. CHUBB to provide.

28817 Greencastle

6-Sep-16

10/14/2016

Recelved results of the water sample. Iron bacteria positive, Strong odor. Heavy Iron. Concerned with appliance impacts,
washing machine has discoloration. Kitchen tubs and sinks are being discolored, and tollet. Low water pressure. Gradual
over the last 4-5 months, Very concerned about water quality. Has been using bottled water for months. Avallable M-F
9am-Spm BWD: BWT: lonfting unit. No room for additlonal filters. Whole house filter clean after 2 weeks,

28017 E. Greenmeadow Circle

28865 Greencastle

23-Sep-15

VM Left on 10/13/2016

Left VM on 11/17/16

' -
‘}u-»m-u s with Pat/J

Left VM and asked about Issues. Left cell number. Called back 10/19/16. More sediment In pre-filter
(1/month): Black sediment. Appliance Just caved. Rust discolation In sinks/bathtubs. Water p d
Next Tuesday 10/25 after 12 pm. Thursday 9-5.

el

L 3 d pted. Cannot |
/er wash house, destroyed driveway, Wants e tarward, Keep ,"}

Left VM and asked about issues, nextsteps, Left cell and desk number.

28407 E. Greenmeadow Circle

26Sep-15

13-Oct-16

Left VM and Inquired on Issues. He returned call at 3:30, Returned call back at 3:30 and got VM. Left desk and
cell number. Dan returned call on 10/17/16. Called back on 10/18/16 and left voicemail . Dan called back on
10/18/16. Pressure Issues In October of last year, but came back. Highsediment still, Have sulfur smell,
sediment/staining rings. Glasses frosted in dishawasher. Laudry whites tarnished. Avallable: Monday after 1
pm. Wil take boltled water delivery (Pat delivered 10/18). Wellhead In front yard. Had artesian well,

10 28248 W. Greenmeadow Circle

3083 David

28-Sep-15

28-Sep-15

VM Left on 10

‘Referced tolegal |

[Has ralsed Issues with well problems In past. Have had sediment In water softener and Iron filter. Has been
drinking boltled waler. Sulfur smell. Jet black out of spigot. Currently not drinking water (would like it tested).
and Th

q Hable Wednesd:

WRC evaluated with Brown. Pressure issues until byp
week, Monday next week after 2 pm.

day this

Aust be contacted by legl counsel Tl = s

|282B0 W. Greenmeadow Circle

|

|

28312 Greencastle | 22:sep-15 X X Referred to Legal Must be contacted by legal co
28323 Montpelier 16-Sep-15 24-Sep-15 30-Nov-15 12-0Oct-16 (Awalting Final Pond Settlement. Need to follow-up with CHUBB.
28434 Greenmeadow 26-Sep-15 2-Oct-15 17-Oct-16 HO will speak to tenant and get back with WRC. Provided contact info.

DRl B ST B O A A N BT A G [ Y U T SRR

!u dedyesterday 10/13/16, No [esues atthls time, CHUBB has previously tried ta contact for sampling but notallow:
inter

yOeurn FUESTO KOS AT 1] BEXVALET,

Yellowing and red stalning last two weeks. Just white calclum previously. Significant taste change and slight
odor. Concerned about appliances, red streaks in pants. Water sof could be comy d. Water pr

23 28146 David Street q\

29204 Uttey 22:5eps 2:Sep 15 13:Nov15 17-0ct-16 stable. Avallable after 2:30 on Thursday. Friday until 12:30 or after 6pm. Next week: avallable Monday after 3
pm. Thursday after 2:30 pm. All day Friday.
-Sep-: - X 17-Oct-16
28137 David street 16:Sep-15 19 Sep15 ZSep 16 o |HO asked to check appliances. OK to sample water. Avallable 9 am to 11 pm.
28124 Sybil 8-0ct-15 9-0ct-15 Left VM 10/17/2016 Left VM to Landlord and asked about Issues, next steps. Left cell and desk number.

sde Laab b copniept Yl e

2. 28100 David Street £

Landlord has not received call from tenant. Will follow up and contact back. Called back on 10/17/16. To return call.
Contacted back on 10/18/16 -Tenants indicating low pressure. Availability: Weekends anytime.

25 ( 28163 David Street . (

16-Sep-15 X T8D 17-Oct-16 ~
4 A& still did not drill. CHUBB to get A&B out ASAP to drilll
24-Sep-15 X 17-Oct-16 X
1 18-0ct-15 20-Oct-15 4-Nov-15 14-Oct-16

Odorand taste issues, Iron presence thatwas not existent before. No pressure Issues. Avallabllity: Anytime after 3:30
M,T,Th, possibly Friday. Recelved test results, iron bacteria, -
















Middlebelt Transport and Storage Tunnel
Oakland County Water Resources Commissioner
OQutstanding Residential Well Account Information -October 21, 2016 (Well Mitigation)

W

ienmeadow Cireli

13- May-16

Page2of4

Homeowner Information Current Assessments Current Well Issue Mitigation Related Work Other Ancillary Well Related Action Testing
Origlnal Date
Parcel [Homeowner (HO) Address Phone Number of sm Brown/ A&BD New Well Appliance MW Hookup Reimbursements No Further | porary Tanks { Rottled Water Water Sampled TestResults Water Testing Status
Correction Actlon Delivery Obtained
Notification
23 28146 David Street f 16-Sep-15 Consult with Pat on New Well Status Before Calling
i X(5at10/22 @
24 ' 28100 David Street 24-Sep-15 i
| P 12 pm)
I :
25 28163 David Street | 18-Oct-15 X (10/18/16) X X
]
% 28075 David Street 19-0ct-15
'
" |
X{10/20/16]
'
28 28055 Rollcrest 5-Nov-15 X (10/25/16)
, ]
i -
29 28262 Greencastle Y w 22-Oct-15 X (10/24/16)
30 A 28072 Greenmeadow Circle W. ’ 10-Nov-15 X X
31 | . wd 28021 Greemeadow { 5-Nov-15 X X (10/21/16)
34 29230 Utley PU-NOV—]S
-~ I 1
35 ; 28215 Greenmeadow Circle E. ( 24-Nov-15 X (10/24/16)
_h I
36 ' 28331 Montpelier 4 26-Oct-15 X X X X On temp tanks
38 L 28026 Rollcrest ” §| 18-Dec-15 X (10/20/16)
(4 1
39 28192 Greenmeadow Circle W. 18-Dec-15 X X
4
40 28025 Rollcrest 19-Jan-16 To Call
41 | 29232 Wellington ) 21-Jan-16
2 ¢ 28615 Rollerest [} 29-Apr-16 X X (10/20/16)




Middlebelt Transport and Storage Tunnel

Oakland County Water Resources Commissioner

Outstanding Residential Well Account Information -October 21, 2016 (Well Mitigation)

Homeowner Information Current Assessments Current Well Issue Mitigation Related Work Other Ancillary Well Related Action Testing
Orlginal Date
Parcel (Homeowner (HO) Address Phone Number of csMm Brown/ A&B New Well 3?::::3:: MW Hookup Relmbursements N:?I::er y Tanks Botl:l:ltliv\ehlaler Water Sampled Tzsl:::::(llls Water Testing Status
Notification v
44 28975 Wellington / 1 9-Jun-16
45 28011 Rollerest . ~ 19-May-16 X (10/20/16)
4
a7 28728 Greencastle el 21-Apr-16
49 28261 Greencastle 14-Jul-16 X X
50 28075 Greenmeadoow ' vq 3-May-16 To Call
A
51 28505 Rollcrest ‘ 25-Jul-16 X (10/24/16)
|
. B "’ . h
A 28064 David | J 4/21/2016 Hold
B 29030 Millbrook ' | 10Novas Hold
D | 29229 Utley 21-Apr-16 Hold
Foov r 29126 Wellington Ll 1-Jun-16 Hold
" 5
)0 29157 Millbrook ) 9-Jun-16 Hold
— ~, =
K * ! 29929 Sugarspring , 29-Jun-16 Hold
M 30203 Overdale { 25-Jul-16 X Hold
l e o ol
N “L"— 29016 Millbrook ' 15-Jul-16 Left VMs
S |
(o] 30269 Overdale ! ) 9-Aug-16 X On Temp Tanks-Hold
!
P . 29298 W. 12 Mile -" 26-Aug-16
%ty
|
Q |~ J 28529 Cumberland 8-5ep-16 |New Well Drllled-Hold
R 28598 Greencastle * I || 21-sep-16
S . 28631 Cumberland 30-Sep-16 X (10/24/2016)
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Middlebelt Transport and Storage Tunnel

Oakland County Water Resources Commissioner

Outstanding Residential Well Account Information -October 21, 2016 (Well Mitigation)

: Homeowner Information Current Assessments Current Well Issue Mitigation Related Work Other Ancillary Well Related Action Testing
Original Date
Parcel |Homeowner (HO) Address Phone Number of csSmM Brown/ A&D New Well Appliaiice Mw kup L No Firther porary Tanks i Bottled Water Water Sampled Test Restits Water Testing Status
Correction Action Delivery Obtained
Notification
T 28564 Greencastle 22-Sep-16 X (10/25/16) X
|
X (Thurs 10/20
u 28304 E. G 30-Sep- 10/24/1
4 E. Greenmeadow 0-Sep-16 after 2130 pm) X (10/24/16)
v 28591 Greencastle 30-Sep-16 X (m::}?gmo X (10/24/16)
w 28911 Greencastle 30-Sep-16 X (10/24/16)
|
X ¢ 28136 Sybil Court 30-Sep-16 X CHUBB is handling testing
i ~
Y 28071 W. Greenmeadow Circle 30-Sep-16 X (Mariday 10/20
9am)
i
z . 28816 Greencastle )| 12-0ct16 |X(Thurs10/20/16 @ 12 pm) X (10/26/16)
| :
AA 28396 Greenmeadow Circle West I | 12-Oct-16 X (Tues 10/25 @ 1 pm) X (10/24/16)
l ¥
a8 § 28455 E. Greenmeadow Circel 30-Sep-16 ‘;Xm‘“;‘ml)”/ L X X (10/25/16) CHUBB is handling testing
Totals 80 27 12 3 1 4 3 1 7 10 42 9
HO M-lllgaxlnn
H hold A 29 Arranged/ 8
Arranged/Set {Planned

No Further Involvement

heduled MW Hookup

|Reimbursement Only

Water Testing Only

T

* Note 10 households have
dual assessments

WRC Action

Assessment Scheduled/
Performed
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2016 2017
Oct Nov Dec Jan Feb Mar Apr May
u 1
Well and Middlebelt Impacts Schedule
Phase 1: Homeowner ' ' ' ' '
Initial Contact
10/11; 5 1017
|
{Phase 2: Well
Assessments
10/114 14 10728
{
Phase 3: Well Remediation Greencastle
{(except for new water Watermain
main installation) Installation
1017 200 11711 1121 14 1219
Phase 4. Water
Sampling Coordination
1011 7 ; 0/19
{ Phase 4; Water
Sampling and Testin
1020 17 11/11;
)
Phase 4: Vater Sampling Results
to HOs and Further Mitigition
11/4 20 12’(2
Middlebelt Road Project
Llosdre Substantial
Completion
1/13
{
Middlebelt Road Surface Imp'act-Two 'ay Final
Traffic Maintained (For TS-2, TS-4 and DC-1 C’%mpletion) Restoration
12/1 32 1113 4/3 31 5/15

NetPoint® 5. Release 5.0.0.65

Build 5417 (Jun 26 2015 03:16:16) Schedule Unit: Days




